ABSTRACT

Control-M: Education Enterprise Product

Subscription

Subscription Code: CTLM-ENT-SUBS

Modality Target Audience
e  Web-based Training (WBT) e Developers

e  Self-Paced Training (SPT) e  Operators

° Online Exam ° Schedulers

e  Skills Assessment e  Administrators

° Consultants

I Subscription Overview

Control-M is a digital business automation solution that provides unmatched application workflow automation, lowering operating
costs and increasing application deployment speed. It delivers enhanced business value with high availability, enhanced analytics,

and faster application deployment through automated job promotion from development to test to production for optimal bi-modal
IT innovation.

Using examples, demonstrations, and scenarios, the content of the online education subscription provides an overview of Control-M
and details the use of this solution to identify and remediate system vulnerabilities.

IMPORTANT: Self-Paced Training (SPT) courses contained in this subscription are comprised of a course instructor video that
includes a demonstration of recorded lab exercises.

Note: This content is part of an annual subscription and is regularly updated and changed, without notice, based on
product updates, improvements, and additions. During the duration of the subscription, users will have access to the
latest content without incurring additional fees or being subject to additional registrations.

I Learning Objectives
Unlimited Offerings

e Describe Control-M

e Explain the concepts and architecture of Control-M and its components
e Describe Workflow Insights
e Use the dashboards in Workflow Insights

Limited Offerings

e Install, configure, and administer Control-M and its components
e Explain features and functionalities of Control-M
e Use Control-M effectively to increase business efficiency

I Virtual Lab

e Contact the Training Coordinator for BMC Training in your organization or education@bmc.com for assistance



I Skills Assessment

Want to check your skills before registering for a course? Register for the following skill assessment tests before registering for any
course. Skill assessments are meant to test your product knowledge and provide an overview of existing and missing skills to aid in

selecting the appropriate training.

Control-M 20.x: Scheduling Skills Assessment
Control-M 20.x: Administering Skills Assessment
Control-M 21.x: Scheduling Skills Assessment
Control-M 21.x: Administering Skills Assessment

Note: The skill assessment is not an exam, you shouldn’t prepare and not retake the assessment to avoid receiving
incorrect course recommendations. Please contact education@bmc.com to arrange skills assessments for a group

of employees and BMC to recommend specific training for this group.

I Limited Offerings

Course Name

Description/Abstract

Release
Date

(MM/YY)

Duration
(Minutes/Hours
/Days)

Delivery
Method (WBT,
ASP, SPT,
Exam)

Control-M 21.x

Control-M 21.x: Fundamentals
Scheduling (SPT)

The Control-M 21.x: Fundamentals Scheduling
course provides IT professionals with the
concepts and hands-on experience of using
distributed Control-M.

Participants will learn to manage job
processing supported by Control-M/Servers and
Control-M/Agents, including the creation,
scheduling, and deployment of job processing
definitions using the Planning domain. Hands-
on labs allow participants to apply the
procedures and concepts presented in the class.

05/24

32 Hours

SPT

BMC Certified Associate: Control-M
21.x for Schedulers Online Exam

The BMC Certified Associate: Control-M 21.x for
Schedulers Online Exam will validate the
technical competencies needed to successfully
schedule and manage jobs in the Control-M
environment.

02/25

2 Hours

CERT

Control-M 21.x: Fundamentals
Administering (SPT)

This training provides instruction and hands-on
practice in administration and customization
options of the distributed systems Control-M
solution. Control-M is a monitoring and
management tool for the enterprise batch-
scheduling environment. It allows users to

09/24

32 Hours

SPT




manage job processing across all distributed
systems platforms supported by instances of
Control-M/Server and Control-M/Agent.

BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 21.x for 02/25 2 Hours CERT
21.x for Administrators Online Exam Administrators Online Exam will validate the

technical competencies needed to successfully

administer and manage the Control-M

environment.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 21.x for 02/25 2 Hours CERT
21.x for Consultants Online Exam Administrators Online Exam will validate the

technical competencies needed to successfully

administer and manage the Control-M

environment.
Control-M 21.x: Fundamentals This training introduces you to the features and 09/24 8 Hours SPT
Managed File Transfer functionality in Control-M Managed File
Administering (SPT) Transfer. It provides an overview on installation,

deployment, configuration, and the creation

and monitoring of transfer jobs from the

Control-M interface.
Control-M 21.x: Fundamentals This assisted self-paced training presents the 09/24 8 Hours SPT
Workload Change Manager features and functionalities of Control-M
Administering (SPT) Workload Change Manager. It provides an

overview of the life cycle of a change request

along with hands-on labs that will help learners

to define, review, and approve Workload

Change Requests.
Control-M 21.x: Fundamentals This training introduces its participants to 09/24 8 Hours SPT
Application Integrator Control-M Application Integrator, its
Administering (SPT) architecture, and its interface. Participants will

also learn how to create, test, and deploy

custom job types to the Control-M environment.
Control-M 21.x: Fundamentals This assisted self-paced training covers basic 09/24 8 Hours SPT
Automation API Operating and concepts of Control-M Automation API, how to
Developing (SPT) write job definitions in JSON format, work with

environments, validate and execute job

definitions file, and review the job definitions in

Control-M environment.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 21.x for 06/24 2 Hours CERT
21.x for Automation API Developers Automation API Developers Online Exam will
Online Exam validate the technical competencies needed to

successfully work with Control-M Automation

API.
Control-M 21.x: Advanced This training covers how to define job flow, set 12/24 32 Hours SPT

Scheduling (SPT)

job scheduling criteria, and monitor the status
of multiple files. It provides the learners an




insight into job dependencies and Adjust
condition. The learners will be able to identify
jobs in the critical path and analyze services
and problematic jobs. This course content will
help learners understand the functionality of
add-ons such as Control-M SLA Management,
Self Service, and Forecast. Hands-on labs will
help learners practice Calendars, SMART
folders, and many other features.

BMC Certified Professional: Control- The BMC Certified Professional: Control-M 21.x 10/24 2 Hours CERT
M 21.x for Schedulers Online for Schedulers Online Proctored Exam will
Proctored Exam validate the technical and job scheduling

competencies needed to successfully design

and manage job flows using the Planning

domain in Control-M.
Control-M 21.x: Advanced Installing This course provides instruction and hands-on 11/24 8 Hours SPT
(SPT) practice for the various installation options in

Control-M. It also covers supporting tasks that

aid or support the installation procedures. The

course will also cover the uninstallation

procedures.
Control-M 21.x: Advanced This instructor-led training covers advanced 11/24 32 Hours SPT
Administering (SPT) tasks Administrators are required to perform in

Control-M within topics such as Control-M

Migration, Distributed Control-M/Enterprise

Manager, Workload Archiving, Remote Host

with SSH, Role Based Administration, Secure

Sockets Layer (SSL) Configuration, and

Housekeeping Activities.
BMC Certified Professional: Control- The BMC Certified Professional: Control-M 20.x 07/24 2 Hours CERT
M 21.x for Administrators Online for Administrators Online Proctored Exam will
Proctored Exam validate the technical competencies needed to

successfully administer and manage the

Control-M environment.
BMC Certified Professional: Control- The BMC Certified Professional: Control-M 21.x 12/24 2 Hours CERT
M 21.x for Consultants Online for Consultants Online Proctored Exam will
Proctored Exam validate the technical competencies needed to

successfully analyze customer concerns and

provide solutions with respect to the Control-M

environment.
Control-M 20.x
Control-M 20.x: Fundamentals The Control-M 20.x: Fundamentals Scheduling course provides 32 Hours SPT

Scheduling (SPT)

IT professionals with the concepts and hands-on experience of
using distributed Control-M.

Participants will learn to manage job processing supported by
Control-M/Servers and Control-M/Agents, including the




creation, scheduling, and deployment of job processing
definitions using the Planning domain. Hands-on labs allow
participants to apply the procedures and concepts presented in
the class.

BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 20.x for Schedulers 2 Hours CERT
20.x for Schedulers Online Exam Online Exam will validate the technical competencies needed to

successfully schedule and manage jobs in the Control-M

environment.
Control-M 20.x: Fundamentals This training provides instruction and hands-on practice in 32 Hours SPT
Administering (SPT) administration and customization options of the distributed

systems Control-M solution. Control-M is a monitoring and

management tool for the enterprise batch-scheduling

environment. It allows users to manage job processing across

all distributed systems platforms supported by instances of

Control-M/Server and Control-M/Agent.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 20.x for Administrators 2 Hours CERT
20.x for Administrators Online Exam Online Exam will validate the technical competencies needed to

successfully administer and manage the Control-M

environment.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 20.x for Consultants 2 Hours CERT
20.x for Consultants Online Exam Online Exam will validate the technical competencies needed to

successfully administer and manage the Control-M

environment.
Control-M 20.x: Fundamentals This assisted self-paced training introduces you to the features 8 Hours SPT
Managed File Transfer and functionality in Control-M Managed File Transfer. It
Administering (SPT) provides an overview on installation, deployment, configuration,

and the creation and monitoring of transfer jobs from the

Control-M interface.
Control-M 20.x: Fundamentals This training presents the features and functionalities of 8 Hours SPT
Workload Change Manager Control-M Workload Change Manager. It provides an overview
Administering (SPT) of the life cycle of a change request along with hands-on labs

that will help learners to define, review, and approve Workload

Change Requests.
Control-M 20.x: Fundamentals This training introduces its participants to Control-M 8 Hours SPT
Application Integrator Application Integrator, its architecture, and its interface.
Administering (SPT) Participants will also learn how to create, test, and deploy

custom job types to the Control-M environment.
Control-M 20.x: Fundamentals This training covers basic concepts of Control-M Automation 8 Hours SPT

Automation API Operating and
Developing (SPT)

API, how to write job definitions in JSON format, work with
environments, validate and execute job definitions file, and
review the job definitions in Control-M environment.




BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 20.x for Automation API 2 Hours CERT
20.x for Automation API Developers Developers Online Exam will validate the technical
Online Exam competencies needed to successfully work with Control-M

Automation API.
Control-M 20.x: Advanced This training covers how to define job flow, set job scheduling 16 Hours SPT
Scheduling (SPT) criteria, and monitor the status of multiple files. It provides the

learners an insight into job dependencies and Adjust condition.

The learners will be able to identify jobs in the critical path and

analyze services and problematic jobs. This course content will

help learners understand the functionality of add-ons such as

Control-M SLA Management, Self Service, and Forecast. Hands-

on labs will help learners practice Calendars, SMART folders,

and many other features.
BMC Certified Professional: Control- The BMC Certified Professional: Control-M 20.x for Schedulers 2 Hours CERT
M 20.x for Schedulers Online Online Proctored Exam will validate the technical and job
Proctored Exam scheduling competencies needed to successfully design and

manage job flows using the Planning domain in Control-M.
Control-M 20.x: Advanced Installing This course provides instruction and hands-on practice for the 8 Hours SPT
(SPT) various installation options in Control-M. It also covers

supporting tasks that aid or support the installation procedures.

The course will also cover the uninstallation procedures.
Control-M 20.x: Advanced This training covers advanced tasks Administrators are required 16 Hours SPT
Administering (SPT) to perform in Control-M within topics such as Control-M

Migration, Distributed Control-M/Enterprise Manager, Workload

Archiving, Remote Host with SSH, Role Based Administration,

Secure Sockets Layer (SSL) Configuration, and Housekeeping

Activities.
BMC Certified Professional: Control- The BMC Certified Professional: Control-M 20.x for 2 Hours CERT
M 20.x for Administrators Online Administrators Online Proctored Exam will validate the technical
Proctored Exam competencies needed to successfully administer and manage

the Control-M environment.
BMC Certified Professional: Control- The BMC Certified Professional: Control-M 20.x for Consultants 2 Hours CERT

M 20.x for Consultants Online
Proctored Exam

Online Proctored Exam will validate the technical competencies
needed to successfully analyze customer concerns and provide
solutions with respect to the Control-M environment.




I Unlimited Offerings

Deli
Release Duration S
L Date . Method (WBT,
Course Name Description/Abstract (Minutes/Hours S
(MM/YY) /Days) Exam)

Control-M 21.x
Control-M 21.x: Fundamentals This introductory course is designed to 12/24 3 Hours WBT
Using (WBT) familiarize participants with the functionality of

Control-M 9.0.21. This course will cover Control-

M capabilities, Control-M Architecture, and

Control-M roles and responsibilities. It will also

focus on performing various job management,

job scheduling, and job monitoring tasks that

will involve working with various Control-M

features.
Control-M 21.x: Fundamentals This training helps participants to understand 05/24 8 Hours SPT
Operating (SPT) how to monitor job workflows and identify

potential issues in the workflows in Control-M

GUI and Control-M Web interfaces.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 21.x for 09/23 2 Hours CERT
21.x for Operators Online Exam Operators Online Exam will validate the

technical competencies needed to successfully

operate and monitor jobs in the Control-M

environment.
Control-M 20.x
Control-M 20.x: Fundamentals This introductory course is designed to familiarize participants 3 Hours WBT
Using (WBT) with the functionality of Control-M 9.0.21. This course will cover

Control-M capabilities, Control-M Architecture, and Control-M

roles and responsibilities. It will also focus on performing

various job management, job scheduling, and job monitoring

tasks that will involve working with various Control-M features.
Control-M 20.x: Fundamentals This training helps participants to understand how to monitor 8 Hours SPT
Operating (SPT) job workflows and identify potential issues in the workflows in

Control-M GUI and Control-M Web interfaces.
BMC Certified Associate: Control-M The BMC Certified Associate: Control-M 21.x for Operators 2 Hours CERT
20.x for Operators Online Exam Online Exam will validate the technical competencies needed to

successfully operate and monitor jobs in the Control-M

environment.
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Control-M 20.x: Workflow Insights This course on Control-M Workflow Insights elaborates on the 1 Hour
Using (WBT) changing developments with regards to workflow and how it
impacts organizations. It will introduce Control-M Workflow

Insights and its dashboards. It will also explore each dashboard
and its navigation.

WBT

Discount Options ®

Have multiple students? Contact us to discuss hosting a private class for your organization.
Contact us for additional information (%)
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